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Maintenance Program (CAMP)

Introduction to IFMA’s Credential Application and

Welcome to IFMA's Credential Application/Maintenance Program (CAMP). This user-friendly
program allows you to apply for, complete and maintain your credentials and related
information. You must complete the required course work before submitting your FMP or SFP
application.

After you log in, you'll be able to:

Submit IFMA credential applications

Review IFMA credential requirements

Pay for IFMA credential applications

Review your credential status

Update your personal information

Review and update your CFM Maintenance Activities
Review your credential and exam history

Contact IFMA credentialing staff

Download credential logos

Print your transcript of CEUs earned through IFMA
Review payment history and print receipts

If you require additional help with the CAMP program, you may call IFMA at

+1-713-623-4362 or email credentials@ifma.org.
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Logging In
Log in Directly to the CAMP Website:

http://www.ifma.org/professional-development/credentials/manage-my-credentials

Note: To access CAMP, you will need to log in using your www.ifma.org username and
password.*

DO NOT CREATE A NEW RECORD. YOUR CREDENTIAL AND MEMBERSHIP
INFORMATION ARE IN THE RECORD, WHICH HAS ALREADY BEEN ESTABLISHED IN
CAMP. YOU WILL NEED TO USE THE EMAIL ADDRESS IN YOUR IFMA MEMBERSHIP
RECORD OR YOU WILL INADVERTANTLY CREATE A NEW RECORD. IF YOU USE AN
EMAIL ADDRESS THAT IS NOT IN YOUR IFMA RECORD, YOU WILL CREATE A NEW
RECORD.

*If you have participated in any of the following activities, you have a record in CAMP:
e IFMA membership
« Participation in any IFMA-sponsored events
e Bookstore purchases
« Prior credential applications or purchas

User this link to access CAMP: www.ifma.org/my-account/camp
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IFMA credential applications

+ Review your credential status
+ Maintain and submit your GFM Maintenance Points

« Review your credential and exam history

+ Download credential logos

+ Print your transcript of CEUs eamed through IFMA

+ Make credential payments, review payment history and print receipte

LOGIN INSTRUGTIONS FOR CAMP

If you have never logged into CAMP, ifma.org or IFMA's onl
gister. Click on the CAMP bution and choose, “Don't have a

Login Instructions (PDF)

learning center., you will need to
ount?". Complete the regsiration

Existing CAMP Users:

D -
EAME

Click here to manage your application!

- Click on the CAMP button

« Use your email on file with IFNA as your
Usemame

erance Program

NOTE: Login will etum you to the Manage My Credentials Page, but you are logged in. You can verify th
is by looking for Log Out and Welcome, “your name" in the upper right comer of the window.

= Click on the CAMP button again to move into the CAMP platform,

foundation. The must-
have credential for facility management
professionals and industry suppliers.

Learn more now »

EARN A PRESTIGIOUS IFMA
CREDENTIAL

"The FMP and SFP credentials are important
stepping stones toward the GFM. Both programs.
provide a solid foundation of knowledge, which is
especially important for FMs who hope to achieve
CFM certification.” - John McGlynn, CFM, CEMJ

j 1:30PM
I m B g

08-0001


http://www.ifma.org/professional-development/credentials/manage-my-credentials
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http://www.ifma.org/my-account/camp

The email on file with IFMA will be your Username.

If you have previously logged in, and don’t have your PW, choose “forgot password”. You
will receive a link to reset the PW. Login. This will take you back to the IFMA Home Page, but
you will be logged in. To get to the “CAMP” button on the Manage my Credentials page, you
must choose Professional Development > Credentials > Manage My Credentials. Click
on the “CAMP” button and you will move into the CAMP program

kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkx

If you have never logged into CAMP, ifma.org or the IFMA online learning center, using
your email address, you will need to register your email as your UN, in order to do so.

If you receive a notice that you must have a valid user email to reset your PW, this means that
your email must be registered and you must create the user. You will need to choose:
“‘Register”. This will create an account with the single sign-on program which is used to login.
Follow those instructions, using the same email which is in your IFMA record. As long as you
use the email address IFMA has on file, this will not create a new record.

@ httpsy//ifmahubloginrac X e - ] X
(5 C | @ Secure | https//ifma.hub.loginradius.com/auth.aspx?return tt frr fmalogir firectUrl of 2fcamy X % O :

i Apps [l Mike's Weather Page [l Houston Texas Wea Lake Charles Radar % Carmergency - 18 P New folder Other bookmarks

4 I5TN > ? M | e
TN
w3 R SEFERRE
|

#IFMAAdvDay16

Email Id

]

Password

]

o Login Forgot password?
)

f ¥ in @ G

Note:
e If you do not know which email is on file with IFMA, please call 713-623-4362 and a
Member Services representative will assist you.
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¢ Do not use your social media account or a new email address for login. Doing so will
create a new record that will not contain your credential information.

Once you are logged in, you will again see the Credentials Page for www.ifma.org. To getto
the “CAMP” button on the Manage my Credentials page, you must choose Professional
Development > Credentials > Manage My Credentials. Click on the “CAMP” button and
you will move into the CAMP program.

D v
CAMP

Click here to manage your applicationt

Please check and verify your personal information before continuing into the program.
If any corrections must be made, you will need to go back to the IFMA Membership
Program to update and make changes.

If you need login assistance, you may call +1-713-623-4362

Please make certain that the email address listed is the one to which you want credential
notices sent.

You can now access the applications and forms available in the program.

Log in Using the IFMA.org Website — “My IFMA”

You can also reach the CAMP program through the IFMA website: www.ifma.org .

Log in to “My IFMA.” After logging in, choose:
Professional Development Tab > Credentials > Manage my Credentials

You can use the “CAMP” graphic which will take you into the CAMP program to the Home
Page.
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PROFESSIONAL DEVELOPMENT

<. EARN YOUR FMP
+ CREDENTIAL!
. Earn Knowledge & Credibility with

CREDENTIALS

Credentials

Facility Management
Professional® (FMP&)

Sustainability Facility
Professional® (SFP®)

Certified Facility Manager®
(CFM®)

Manage My Credentials
(CAMP)

Planning My FM Career
FAQs
Educational Opportunities

Career Center

Home = Credentials > Manage My Gredentials (GAMP)

Manage My Credentials

IFMA’s FMP Credential Program.
Learn more now »

IFMA's Ci i Program (CAMP) allows you to apply for, complete and O Reli(]ble Erors Application.

maintain your credentials and related information_

Every Time.

After you log in, you'll be able to:

= Submit and review IFMA credential applications

= Review your credential status
= Maintain and submit your CFM Maintenance Points

= Review your credential and exam history

= Download credential logos Credemialing Application
= Print your transcript of CEUs earned through IFMA Maintenance Program

= Make credential payments, review payment history
and print receipts

Have any more questions? Read the CAMP User Guide

'IFMA

International Facility Management Association

Empowering Facility Professionals Worldwide

MEMBERSHIP PROFESSIONAL DEVELOPMENT

Profession

Facility Management Proi{

(FMP)

Sustainability Facility Prof

(SFP)

Certified F

Essentiais

Overview

Facility Management
Professional (FMP)

Sustainability Facility
Professional (SFP)

Certified Facility Manager (CFM)

Essentials of Facility
Management

Online Leaming

Manage My Credentials (CAMP)
Job Board

Credentials Registry

y Manager

aci .
login for access.
of Facility Management

Oniine Learning

Manage My Credentials (CAMP)
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CFM Exam Application

The application must be completed with sufficient FM experience and education historyto demonstrate the
candidate's eligibility for the exam. Job duties for each position mustbe listed with enough detail to allow
the experience to be assessed. At the end of the application, a summary of experience in each competency
area must be listed.

NOTE: The Exam Application Program will time out. It is necessary for candidates tosave the application
frequently in order to prevent the loss of the information.

You may click on either the Begin CFM Application button or click on Applications in the
tool bar to access the application.

W IFMA

. \agement Association

Joe Candidate: Account Details

Welcome Joe Candidate!

& AccountDetails i= Applications (3] Payment History @ Communications B Library

+ Before beginning your application, you must provide some basic demographic data
+ You will then be able to update your contact information.

o During Registration, you provided your home address
o If you prefer to receive mail at another address, please add it now by adding it to your profile below and designating it as your Primary address.
o Please also add a work address, if you did not already add it as your primary address.

o You may also add additional phone numbers at which we may contact you.

Primary Email: FMP  Applicant
Unique Identifier IFMA- )
Status
Begin Date
Member Type:
Ferson Membership Non-Member

Include in Directory

Do Not Make Contact Info Available SSURa it
Phone Numbers
There are no Phone Numbers Practitioner Applicant m

CFM: Begin Application

Please select Continue to begin the application.
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() Application Pathway
Title Work Experience Requirment
Required
Application Pathway Select Experience Requirement U0

Click on Select Experience
Requirements. This will

n determine your eligibility
requirements that meets
education and work experience.

Application Pathway: Application Requirements

Candidates must meet the following education and work experience requirements. Internships do not count towards FM

experience.
Option 1 Option 2
Education Bachelor's or Masters |evel Facility Management degree No FM degree
FM Work Experience 3 years 5years
Please select which Select Application Pathway .

option you will using on
this application*:

Option 1: 3 Years

Option 2: 5 Years

|dentify with the option that

meets your eligibility .
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Option 1

If you identify with Option 1

() Education History
These are the long instructions. You can bold, italics, underline | C“Gk on

 add pulets + Add Education History
and

Complete the required
information.

1. numbered lists|

and add L {t) Add Education Histery

Option 1 and 2

Option 1 and 2 can proceed
with the following instructions.

Enter your Work History

() Work History Years Added )
Work experience has been shown to be a valuable prerequisite to success in this credential. Successful candidates tend to have at least two years of experience prior to taking
the exam. We have captured this requirement in our standard

Todemonstrate that you have enough work experience, please add positions relevant to this credential, You will enter details about your employer and employment including
your start and end dates. The system will calculate the number of hours to count towards requirements based on how many hours per week you worked during that period @ Add Work Histoy
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Once you have completed all of the required forms the top of the
application will change to green indicating you are can submit your
application.

» Select the Submit button

Certified Facility Manager Exam Application Retum to: Af

B Completing Application Rl =

Requirements

You must document 3 years of Facility Management work experience

30f3 Legend
@ Units Added
FM Degree Remaining
10f1
(&) Completed

» Complete all of the required sections to finalize your application.

Certified Facility Manager Exam Application: Complete Application: Code of Conduct

Code of shall have as my primary goal developing and managing safe, human, and functional work spaces. | shall integrate the needs
Conduct of management with the needs of people in the workplace to develop and manage humane and effective work environments.

| shall have as an achievable goal maintaining objective, professional judgments. | shall not compromise this judgment by
Rules and > ndertaking any activity, accepting any contribution or having any conflict of interest that would prevent acting in the best
Regulations interest of my employer, clients, or those people for whom | provide or maintain workplaces.

| shall practice in a manner that supports the rights of employers, employees and clients, and shall not discriminate because of
Release of > ce, sex, creed, age, religion, disability or national origin.

Information
| shall continually seek new information to maintain and upgrade my professional skills relative to the design, construction,

maintenance and management of the physical environment as it relates to people and work processes.
Special Exam &)

Accommodations . 3
I have read and agree to Select Attestation Code of Conduct
adhere to the CFM® Code

Finalize of Conduct and will comply
Application with the disciplinary and
appeals process.*:

10
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All application fees are non-refundable please see below to determinefees. Tiered pricing is
available for application submissions, fees are based on region.

To determine which fee apply to you, view the Tiered Pricing Chart inthe Appendix. Find the
country associated with your address, and determine the applicable fee. Discounted rates apply to
tiers 2 and 3.

Payment Information

Contact Information

Bill To: Joe Candidate

Address: 800 GESSNER ROAD #900
City, State Postal Code: HOUSTON, TX 77024
Country: United States

Phone:

Credit Card Information

» Pay with credit or debit card

Card number

UEh) B visa
yy

mm
Expiration date /

11
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Tier CFM Application Fee in USD
Member Non-Member
1 S550 S815
2 S449 S652
3 S341 S505
GSA $529.49 $203.72

An email notice will be sent to the candidate when the application has been approved. This may
take up to 21 days. The email will contain instructions for registering for the exam through the
Prometric Testing Center.

Upon approval of the CFM Exam Application, the candidate will have 90 days to schedule and
complete the exam. Candidates should make certain that they are aware of the requirements
associated with any changes to scheduled exams. The information regarding rescheduling will be
in the confirmation email.

In the event your application is incomplete or lacks the required information, it will be “Rejected".
A rejected application will have a noteattached explaining why the form was rejected.

12
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CFM Ethics Training Requirement
All CFM Exam Applicants are required to take an Ethics Assessment prior to issuance of the

CFM certificate. Additionally, all CFMs recertifying, will be required to take the Ethics
Assessment once every 6 years, or with every other recertification period.

The CFM Scheme Committee has determined the criteria for programs meeting the standards
of the IESC, and thus far, have chosen two programs which meet the requirements, one is the
RICS Ethics Assessment and the other is HR Training Courses — Code of Business Conduct
and Ethics Training. Access for the HR Training Course is found in the candidate’s CAMP
record.

If a CFM’s employer has an Ethics Assessment which employees take as part of in-service
training, and the course covers the 10 required principles (see CFM Handbook), it can be
submitted to meet the requirement.

Select Training Course for Ethics Assessment

Candidates have up to 30
days from the date on
which they pass the exam
to complete the Ethics
Requirement and submit
the required
documentation.

Please select one of the following options to complete your ethics training requirement.
HR Classroom Code of Business Conduct and Ethics Training Course

« 1 hour e-learning program

« Cost: $20.00

« The Code of Business Ethics is a set of principles that summarize ethical standards. Its purpose is to guide
employees in making good judgments regarding their work. This training is designed to help employers
comply with the Federal Acquisition Regulations (FAR), Federal Sentencing Guidelines (FSG), and Sarbanes-
Oxley (SOX). This course provides training on ethical behavior for both staff and supervisors.

RICS Ethics Assessment

¢ 3 hour e-learning program
¢ Cost: $0.00
« This course will explore the topics through interactive learning modules and case studies.

Employer-sponsored Ethics Training

« Cost: $0.00

« |f the employer has Ethics Training that meets the framework established by the International Ethics
Standards Coalition and adopted by the Certification Commission, it may be submitted for approval.

« Must attest to the 10 principles of ...
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https://academy.rics.org/e-learning/getting-qualified/ethics/professional-ethics-for-rics-members?utm_campaign=Suggested+Products&utm_medium=Free+Ethics&utm_source=Moodle
https://www.hrclassroom.com/content/cobc.aspx
https://www.hrclassroom.com/content/cobc.aspx
https://www.hrclassroom.com/content/cobc.aspx
https://www.hrclassroom.com/content/cobc.aspx

HR Classroom Code of Business Conduct and Ethics Training Course: Complete Ethics

Assessment

Date Completed*:

Upload your
documentation of
completion*:

10 Ethical Standards:

HR Classroom Code of Business Conduct and Ethics Training Course

1 hour e-learning program. The Code of Business Ethics i T

that summarize ethical standards. Its purpose is to guide After making a :

good judgments regarding their work. This training is desill Sas AU UREUET]

employers comply with the Federal Acquisition Regulatio@R LU R ILILG" 1 RIS

Sentencing Guidelines (FSG), and Sarbanes-Oxley (SOX). El=yl8 Gl He 1]+l (S R TS

training on ethical behavior for both staff and supervisors online Ethics

training.

Title: HR Classroom

Code of Business

Conductend Fities: After you complete the

m-?;:go online training you will
R need to return to this

window to upload your
certificate of
completion.

| MM/DD/YYYY

Choose from library or

1. Confidentiality: Practitioners shall not disclose any confidential or proprietary
information without prior permission, unless such disclosure is required by
applicable laws or regulations. 2. Disclosure: Practitioners shall make all
appropriate disclosures before and during the performance of a service. If, after
disclosure, a conflict cannot be removed or mitigated, the practitioner shall
withdraw from the matter or obtain written consent of the parties affected to
continue. 3. Fiduciary Responsibility: Practitioners shall be honest, transparent
and trustworthy in all their financial dealings. 4. High Standard of Service:
Practitioners shall only provide services for which they are competent and
qualified, and shall ensure that any employees or associates assisting with the
provision of services have the necessary competence to undertake those
services. 5. Integrity: Practitioners shall act with honesty and fairness in all their
dealings, and shall not mislead or attempt to mislead. They shall base their

X
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CFM Exam Extended Eligibility

Candidates who are approved for the CFM Exam have 90 days to schedule and take the
exam. In the event that a candidate needs to extend the exam period, this can be done by
completing the Eligible to Test Expired - Renew Eligibility Form.

There is a US$50 fee required for the Eligibility Extension.

Upon approval of the CFM Exam Eligibility Extension, the candidate will have 90 days to
schedule and complete the exam. Candidates should make certain that they are aware of the
requirements associated with any changes to scheduled exams.

Click on Applications > Click View for the CFM Exam A
Application> scroll down to the end of the page to select Add
activity on Extension Request task group and pay extension fee.

& Account Details i= Applications (% Payment History @ Communications W& Library

Applications

CFM

[IFMA-44 / Applicant]

Application Status

© Certified Facility Manager Exam Application

Welcome to the IFMA Certified Facility Manager® Exam program. This is the first step in achieving your CFM credential. You will need to demonstrate a combination of the following:

« Education History
« FM Related Work Experience

Each application has multiple pathways that allow you to tailor your application to the various requirements.

@  Extension Request

15
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CFM Exam Re-take Application

Candidates who are unsuccessful in passing the CFM Exam have up to one year from the date of the first
unsuccessful exam to re-take the exam at a reduced fee. The fee is US$265 for IFMA Members and
US$365 for Nonmembers. After one year, the candidatewill need to submit a new CFM application and
make full payment for the CFM exam application fee.

To complete the CFM Exam Re-take Application:
After logging into CAMP?

From the dashboard click on Applications > choose CFM Exam Application > Select Ready for Retest
Action and pay fee

i= Applications := Tasks [3] Payment History @) Communications & Library

Applications

CFM

[IFMA-44 / Applicant]
Application
@ Certified Facility Manager Exam Application

Welcome to the IFMA Certified Facility Manager® Exam program. This is the first step in achieving your CFM credential. You will need to \strate a combination of the

- Education History
- FM Related Work Experience

Each application has multiple pathways that allow you to tailor your application to the various requirements.

The CFM Exam Retake Application Payment form must also be completed, submitted and confirmed in
order for the CFMExam Retake Application to be approved.

The payment forms are broken down for Member, Nonmember and GSA. If you are an employee or
contractor working for the federal government, you may be eligible for the GSA program. If you do not
see the GSA payment form and believe that you are eligible to use this form, please contact the [FMA
Credentials Department at +1-713-623-4362.

An email notice with scheduling instructions will be sent to the candidate when the application has been
approved. This maytake up to 21 days. The email will contain instructions for registering for the exam at
a Prometric Testing Center.

16
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Upon approval of the CFM Exam Re-take Application, the candidate will have 90 days to schedule and
complete the exam.Candidates should make certain that they are aware of the requirements associated
with any changes to scheduled exams.

17
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CFM Recertification Process

The Certified Facility Manager certification is valid for three years. In order
to achieve recertification, CFMs are required to have six activities in at least
two of the four categories:

L. FM Related Education

II. FM Practice

III.  Professional Leadership

IV.  Development of the Profession

The CFM Recertification Form can be used to track and upload information for the renewal process.
Click on your dashboard Applications

Click on Begin on Recertification Application

Select to add activities in the task group and review list of maintenance activities. Complete each task
from the categories listed above. Once therequirements are satisfied

Press Submit, orange button in the top right

Verify Payment details

Enter GSA Information if applicable and answer "Yes" to GSAPricing.
A valid email is required for GSA pricing

Be sure to “Save” the form any time you update it.

18
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Retired CFM Application

Rules and Policies for RCFM

The Retired CFM designation is only appropriate for those who do not intend to continue
representing themselves as CFMs in the practice of FM. The Retired CFM status will allow
individuals to show their association with the certification even though they are no longer
maintaining it.

Retired CFM Rules

1. A Retired CFM category has been established for CFMs. This status is available to CFMs
who have retired or who have otherwise left the profession and want to indicate past
certification.

2. There will be no age requirement for the Retired CFM status.

3. In order to apply for Retired CFM status, a CFM must be active and no more than six
months past the expiration date of their most recent recertification period.

4. The fee for the Retired CFM status is US$95.

5. There are no renewal requirements for Retired CFMs. The status is effective for the
individual’s lifetime.

6. There will be an application form for the Retired CFM status, which will indicate agreement
with the terms of the retired CFM status.

7. If a candidate chooses the RCFM status and later wishes to revert to the active CFM status,
he/she will be required to apply for and pass the CFM exam.

8. According to ANSI guidelines, Retired CFMs do not hold active certification, and this must
be outlined on our website and other media in which certification status is defined. Retired
CFMs will not be allowed to use “CFM” in their title, but must use RCFM instead.

9. Retired CFMs will receive a certificate indicating their status and a Retired CFM pin.
Apply for the RCFM

Log in to CAMP (www.ifma.org/my-account/camp).

Apply for the RCFM
Log in to CAMI?
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file:///C:/Users/rhager/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/U8YKYNEK/www.ifma.org/my-account/camp
https://www.ifma.org/professional-development/manage-my-credentials

» Click on Applications on your Dashboard
» Click on Retired CFM to begin your application

IFMA will review your application. Applications for RCFM are not processed until the end of the active
CFM period. You will be notified when the application is processed and will receive your RCFM
certificate packet shortly after that.

20
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FMP Application

When a candidate has completed all four FMP final assessments, he/she becomes qualified to
apply for the Facility Management Professional Certificate. Please note it takes a minimum of

48 business hours for all courses to move into the CAMP record and for the FMP application to
be visible. It can take longer in some instances.

The final step in the process is to submit the FMP Application with payment through IFMA’s
Credential Application and Maintenance Program (CAMP). The non-refundable application
fee is US$140 for Professional/Associate Members and US$250 for Nonmembers.

Please Note: When you first access CAMP, log in to your existing credential account
using your IFMA.org username and password. (Do not create a new account. If you need
assistance with your username and/or password, please call IFMA at +1-713-623-4362.

Please allow 3-4 business days before attempting to access your application to make certain
that your assessment results have been updated in CAMP.

To access the FMP Application:

> Step 1 - Click on Applications on the dashboard

> Step 2 - Click on Begin FMP Application, located on the right-hand side of the
webpage.

Joe Candidate2: Applications

& Member Details := Applications i= Tasks [ PaymentHistory @ Communications & Library

P Set Password

Practitioner

[Applicant] 1

There are no Applications for Practitioner, and there are none available for you to begin at this time.
FMP
Application Status
@ Facility M g t Professi I (FMP) Application Available

This application should be submitted when the required FMP coursework has been completed. The required courses are: Project Management, Operations and Maintenance, Leadership and Strategy, Finance
and Business.
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FMP: Begin Application

Please select Continue to begin the application.

> Step 4- Ensure all the prerequisite courses are posted. Click Submit

Joe Candidate2: Facility Management Professional (FMP) Application (03/07/2021 to
03/06/2023) &

[El  Completing Application Rl o

Requirements

You must complete four courses.

4of4 Legend

@ Units Added

' Remaining

Please note it can take up to

48 business hours for all © Completed
courses to be posted on
your CAMP record. Once
they have been uploaded
@ Courses the application will be
available to complete.

' FMP: Finance and Business @ completed s

' FMP: Leadership and Strategy & Completed oon

' FMP: Operations and Maintenance & Completed woe

' FMP: Planning and Project Management o Completed o
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> Step 5- Attestation and Submission
B Use the drop down box to answer the following: Review the Code of Conduct, Rules and
Click on Submit a new pop-up window will appear to confirm

Facility Management Professional (FMP) Application: Complete Application: Release of Information

Code of Conduct Y * | ungerstand that IFMA recognizes new credential holders in many ways, including listings in each issue of the Facility Management Journal, notices to IFMA chapters,
ectories both online and printed. | hereby authorize IFMA to publish my name, company and location in recognition of my achievement.

Rules and Regulations )
ave read and agree with the IFMA Yes X v

R "
Release of Information Information Release Policy*:

Please enter your initials signifying  ceccee ENTER YOUR INITIALS HERE>>>>>>3>>>
agreement with above statements *; -

Would you like a hard copy of your Yes X v
Certificate provided by IFMA?*:

Would you like your certificate

s Select Fedex Delivery ”
elivered via () {4
Yes

No

< Previous
This is an optional fee of $75 USD to have your hard copy -—J

| D

shipped through a certified delivery courier

> Step 6 —Fee Payment

®  Click on Submit a new pop-up window will appear to confirm your payment eligibility.

B Please keep in mind GSA Pricing is only for Uni Federal Government Empl

® If you do not qualify Click: No, I am not eligible.

" Only enter your email if you are US Federal Employee. If you are not leave this area blank
" Press Continue to complete the payment form
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* The following window will appear with the details of payment amount
» Click on Pay Fees

* The Check Out window will allow you to edit the billing information
» Click Continue

* Enter your form of payment details
» Click on Pay Now

Check Out

Retun 1 Archtaton £
Yons prochians anof conmplete ustl you dick Py Now” below

Hem(s) To Be Purchased
ftom

Price Quasthy Towy
Aphoanon Fee- Tiey | Non Mermber S0m U $250.00
Total: $250.00

Payment Information

Covitaet Mfanmenin

Bl T Joe Candicted
Address. 00 GESSNER ROAD #4900
Cty, 2w Poadal Code MOUSTON, T2 774
Country: Unesd Ssnes
Prane:
Craant Cavt foemation
o Pay wan cromt or Satet cang
G reamone
EEm (2R
- "
Expaan gae )

6. After Payment Completion your Application

After payment is complete you will receive a confirmation and a receipt.
This will complete your submission, IFMA will verify your results. Verification may

take up to 30 business days. Once approved, you will be awarded your [FMA
Credential.

Questions and Issues:
Candidates with login issues should contact Member Services at 713-623-4362

For issues with the FMP credential contact

credentials@ifma.org
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SFP Application

When a candidate has completed all three SFP final assessments, he/she becomes qualified
to apply for the Sustainability Facility Professional Certificate. Please note it takes a minimum
of 48 business hours for all courses to move into the CAMP record and for the FMP application
to be visible. It can take longer in some instances.

The final step in the process is to submit the SFP Application with payment through IFMA’s n
Credential Application and Maintenance Program (CAMP). The non-refundable application
fee is US$140 for Professional/Associate Members and US$250 for Nonmembers.

Please Note: When you first access CAMP, log in to your existing credential account
using your IFMA.org username and password. (Do not create a new account. Your login for
CAMP will be different from the login information used to access the FMP program.) If you
need assistance with your username and/or password, please call IFMA at +1-713-623-4362.

Please allow 3-4 business days before accessing your application to make certain that your
assessment results have been updated in CAMP.

To access the SFP Application:

» Step 1 - Click on Applications
> Step 2 - Begin SFP Application, located on the right-hand side of the webpage

@ IFMA

emational Facility Management Assaclation

Joe Candidate: Applications

& MemberDetails = Applications = Tasks [ Payment History @ Communications e Library

P SetPassword

SFP
[Applicant] o~ ~
Application Status \
© Sustainability Facility Professional (SFP) Application Available
-

This application should be completed when the required SFP® coursework has been completed. The required courses are: Strategy and Alignment for Sustainable Facilities, Managing Sustainable Facilities
and Operating Sustainable Facilities
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» Step 3- A pop-up window will appear. Press Continue to open the application.

SFP: Begin Application

Please select Continue to begin the application.

Step 4- Ensure all the prerequisite courses are posted. Click Submit

Return to: Learning Plans

03/06/2023) £

-~
E Completing Application Rl E -

Requirements

Joe Candidate: Sustainability Facility Professional (SFP) Application (03/07/2021 to n

You must complete three courses.

Legend
N 30f3 9
@ Units Added

Remaining
() Completed

Please note it can take up to 48

business hours for all courses to be
@ Courses

posted on to your CAMP record.
Once they have been uploaded you
will have access to begin your
application.

. SFP: Managing Sustainable Facilities & completed oo
' SFP: Operating Sustainable Facilities & completed oo
' SFP: Strategy and Alignment for Sustainable Facilities & completed ooe

» Step 5 - Attestation and Submission: complete questions
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Sustainability Facility Professional (SFP) Application: Complete Application: Release of Information

Code of Conduct ‘ u *| understand that IFMA recognizes new credential holders in many ways, including listings in each issue of the Facility Management Journal, notices to IFMA chapters, and directories both online and printed. | hereby
’ authorize IFMA to publish my name, company and location in recognition of my achievement.
Rules and Regulations ’ G

Release of Information ‘ 1 have read and agree with the IFMA Information iYeS
Release Policy*: -

Please enter your initials signifying agreement
with above statements *:

ENTER YOUR INITIALS

Would you like a hard copy of your Certificate Yes
provided by IFMA?*: —

© Would you like your certificate delivered via No
Fedex?*: :

e %l

This is optional fee of
$75 to have your hard

< Previous

i

copy shipped through 5

certified delivery
courier m Cancel [RELIITS

Step 6 - Payment Fee

®  (lick on Submit a new pop-up window will appear to confirm your payment eligibility.

Please keep in mind GSA Pricing is only for United States Federal Government Employees

® Ifyou do not qualify Click: No, [ am not eligible drown down box.
Only enter your email if you are Federal Employee. If you are not leave this area blank.

Sustainability Facility Professional (SFP) Application: Confirm Payment Details

Please note there is an additional $75.00 charge for Fedex delivery.

Country: United States ’

Fedex Delivery: No ’

Are you eligible for | No, I am not eligible for Federal GSA pricing v |
Federal GSA pricing?*:

If yes, please enter your l
Federal email address
for verification: l
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* The following window will appear with the details of payment amount

» Step 7 - Click on Pay Fees

* The Check Out window will allow you to edit the billing information
» Click Continue

= Enter your form of payment details

» Click on Pay Now
Check Out

Reum (o Agrad

YOur purchiase |5 nat comphete il yuu <5 “Pay haw” Delew

Item(s) To Be Purchased

Nest Price Cuardity tlal
Appbcanon Fee - Tiet | NoryMamber S260.00 | 5250 00
Totak:

Payment information

fantast IntarTnasen
) % 0w Cotubawt)
$00 CESENEN ROAD 9900

Tty a0 ot Conbe MOUSTON, TX 77024
Ooumry: UNnd Bastes

Phome

Craoit Coned biformpution

Step 8- After Payment Completion your Application

After payment is complete you will receive a confirmation and a receipt.
This will complete your submission, IFMA will verify your results. Verification may
take up to 30 business days. Once approved, you will be awarded your IFMA

Credential.
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IFMA'’s Online Credentials Registry

IFMA’s Public Credentials Directory allows individuals to verify credentials by name, city, state
or country. Results show active credential holders, the credentials they hold and the initial
privilege dates of each.

About IFMA | News Contact Us Sel

International Facility Management Association Become an IFMA member ]0II’I TOdav =

Empowering Facility Professionals Worldwide

MEMBERSHIP PROFESSIONAL DEVELOPMENT KNOWLEDGE PUBLICATIONS MARKETPLACE

Overview

Facility Management
Professional (FMP)

Sustainability Facility
Professional (SFP)

Certified Facility Manager (CFM)

Essentials of Facility
Management

Online Leaming

Manage My Credentials (CAMP)

Job Board
Credentials Registry
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