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London: Blackwell Science, 2000.

Okes, Duke, and Russell T. Westcott, editors. The Certified Manager of Quality/
Organizational Excellence Handbook, 3rd edition. Milwaukee. Wisconsin: ASQ Quality
Press, 2005.

Perlmutter, Howard. “The Tortuous Evolution of Multinational Enterprises.” Columbia
Journal of World Business, 1969.

Roman, Kenneth, and Joel Raphaelson. Writing That Works. New York: Harper Resource,
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Coles, Diane, and Georgia Perkey. “The Paper Trail: Follow the Paper—Find the Money,” in
Cut It Out! Houston, Texas: IFMA Foundation, 2009.

“Combined Heat and Power Partnership (CHP).” U.S. Environmental Protection Agency,
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